


 

 
 
 

  
 
 

            
Dear Cable & Wireless Customer: 
 
Cable & Wireless thanks you for your patronage of its long-distance telephone service.  As you may have 
heard, Cable & Wireless is restructuring its US business to focus on delivering high quality Internet Protocol, 
data and hosting services.  This focus will allow Cable & Wireless to provide the highest quality services that 
best meet the needs of its customers in these areas. As part of this strategy, Cable & Wireless will no longer 
provide retail long-distance telephone service in the United States.   
 
To ensure that you continue to receive uninterrupted and reliable service, we are pleased to announce that 
Cable & Wireless and Primus Telecommunications, Inc. (‘Primus’) have concluded an agreement, subject to 
regulatory approvals, for Primus to become your new provider of long-distance telephone services.  
 
Primus is a global facilities-based Total Service Provider offering an integrated portfolio of voice, data, 
Internet, hosting, enhanced application, virtual private network (VPN), and other value-added services.  
Primus owns and operates an extensive global backbone network of owned and leased transmission facilities, 
including over 300 IP points-of-presence (POPs) throughout the world, ownership interests in over 23 
undersea fiber optic cable systems, 21 international gateway and domestic switches, and a variety of operating 
relationships that allow it to deliver traffic worldwide.  Founded in 1994 and based in McLean, Virginia, 
Primus serves corporate, small- and medium-sized business, residential and data, ISP and telecommunication 
carrier customers primarily located in the North America, Europe and Asia-Pacific regions of the world. 
Primus is pleased to welcome you as a customer and looks forward to providing you with the highest quality 
service. 
 
Primus will automatically become your long-distance telephone company no earlier than October 20, 2002 
and no later than January 13, 2003.  The actual effective date of the transfer will be on a customer by 
customer basis and will depend on when we receive the appropriate state and federal regulatory approvals.  
 
Please be assured that there is no need for you to do anything; Primus will continue to provide you with 
uninterrupted, reliable telecommunications services at the current Terms, Conditions and Prices you have 
today with Cable & Wireless.  Primus does not plan any changes to the rates, Terms or Conditions you are 
currently receiving at this time.  The FCC requires us, however, to disclose that if Primus’ rates, Terms or 
Conditions do change at a later date, Primus will inform you of these changes as it informs its other 
customers either via mail, or as permitted by law, at their website http://www.primustel.com. 
 
Customer service is the top priority at Primus.  This transaction has been structured such that customers 
should not be charged any carrier-change charges levied by your local telephone company.  If, however,  such 
a charge does appear  on the bill from your local telephone company as a result of this transfer of service to 
Primus, please call Primus’ customer service department toll-free 1-800-842-6024 and they will reimburse you 
or credit your account accordingly. 
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In the event that you would prefer to use another company as your long distance carrier, you have the right to 
switch to another carrier of your choice, consistent with the terms of your existing contract. Customers who 
wish to choose their own long-distance telephone provider will need to contact that carrier or their own local 
phone company prior to October 20, 2002.  Please note, however, that if you are a customer of Cable & 
Wireless on the date of the transfer and you have not informed Cable & Wireless that you have made 
arrangements on your own to switch to a long-distance telephone company other than Primus, your account 
will automatically be transferred and your contract assigned to Primus, even if you have previously arranged 
for a preferred carrier freeze through your local phone company.   Please note that existing preferred carrier 
freezes on the service(s) involved in the transfer will be lifted; you will need to contact your local phone 
company if you wish to arrange a new freeze. 
 
In connection with this change in service providers, any existing voice services contract with Cable & 
Wireless is being assigned to Primus.  Beginning on the effective date of the transfer, Primus will assume and 
enjoy all of the rights and responsibilities of Cable & Wireless under your existing contract for services and 
your relationship with Cable & Wireless under that contract will end.  Up until the date of transfer, Cable & 
Wireless will remain your carrier and will continue to handle your customer service calls.  Once you have 
transferred, as a customer of Primus you can call customer service toll-free 1-800-842-6024. Additional 
information will be provided relating to changes in billing addresses, technical support numbers, and other 
contract-related contact information.  In the meantime, please continue to pay your invoices in the normal 
manner. 
 
If you currently receive other services from Cable and Wireless, the arrangements for those services are not 
affected by Cable and Wireless’ agreement with Primus.  Finally, if you have any questions or concerns about 
this issue, please contact us at 1-866-239-0746.  We will do our best to assist you.  Additional information can 
also be found at http://www.cwusa.com 
 
Sincerely, 
 

 ___________________________________ 
Robert Drolet 
President 
Cable & Wireless USA, Inc. 

 

 
 
 
 

 


